
 

Welcome to UniActive Swim School  

SWIM SCHOOL  

 

Instructions for online bookings via UniActive portal. 

 

1. From our Swim school homepage please click on CURRENT MEMBERS Tab 

 

 
 

 

2. Enter your email provided when you registered at swim school & password. If it is your 

first time accessing the booking portal, please use the default password:  UNIACTIVE123 

 

 

 
 

 

3. Click on LOGIN and you will be directed to your home page.  

 

 



 
 

 

 

 
 

4. Click on CLASSES and select BROWSE CLASSES. 

 

 
 

 

5. Click on SHOW ALL CLASSES. This will show your child’s current level only.  



 

 
 

 

 

6. From here, use the filters down the left side of the page to select the day and time you 

wish to book. Select BOOK on the right side of the page. 

 

 
 

 

 

7. Select the child you wish to book into this class then click ADD TO CART. 



 

 
 

 
 

 

8. If you have one child to book, please click on CHECKOUT. If you have multiple children, 

click on CONTINUE SHOPPING and repeat the process. 

 

9. Once all of your children have been booked, the following screen will be provided. This 

page will outline all children booked into the UniActive Swim program. You can also see  

the start date, the fortnightly amount and the pro rata to be paid. All Swim school payments 

are paid fortnightly and in advance.  

 

 

 

 

 

 

 

 



 
 

 

 
 

 

 

10. Read the Membership and Direct Debit agreements and tick the “I Agree” boxes. 

You will then need to select your payment method and enter your payment details. Once 

complete click on CONFIRM AND PAY. 

 

 

You will receive a confirmation email once the payment has been processed. Please be 

aware that booking additional siblings or anyone new to our program will require a FREE 

assessment prior to enrolment.  

 

Alternatively, if they have just turned 3 years of age they will be a Tadpole (beginner). 

Please contact Swim School Reception to add this level to your parent portal and allow an 

online booking. 

 

Thank you for using this non-contact process to secure your bookings. 

 

 

 



 
Other functions of our online portal include: 

 Cancel a lesson (within 2 hrs of the commencement if unwell). 

 Re-book this as make-up (one per month). 

 View upcoming term schedules. 

 Book and pay for an additional lesson in the current term. 

 Change your contact details. 

 Book a swim school assessment (great for siblings or returning customers after a 

12 month break to ensure the correct level is assessed for re-booking). 

If you would like to use your Active Kids voucher, you will still need to make first 

payment online. You can submit your Voucher for your child to the pulse-

swimschool@uow.edu.au and this will offset and provide a $100 credit for their 

booking.  

 

All credits will be used first before taking money via Direct Debit. 

 

Please contact us on (02) 42214194 for any further assistance. 
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